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(54) ORDER RECEIVING-SENDING MANAGEMENT DEVICE 
(57) Abstract: 

PURPOSE: To quickly execute a series of tasks from receiving of orders to 
delivery of goods. 

CONSTITUTION: A customer information memory 41 stores various customer 
information as registered data. When ant order is received, one of 
information to identify a customer is input via a key board 7. A customer 
information retrieval device 43 retrieves a corresponding registered data 
and indicates them on a display 8. A delivery request is automatically 
prepared based on the registered data retrieved and information on delivery 
requested at this time. Thereby, all the necessary information are easily 
obtained from single information to identify the customer. In addition, 
the delivery request can be quickly prepared without 6 mistake. 
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CLAIMS 



[Claim (s)] 

[Claim l] It consists of a terminal installed in a migration vehicle, and 
a control processor connected to this terminal through means of 
communications. Said control processor An input means to input a customer' s 
specific information and the information in connection with delivery, A 
customer information storage means to memorize a customer' s various 
information as registration data, A customer information retrieval means 
to search the registration data which correspond from said customer 
information storage means based on the specific information of the customer 
inputted from said input means, A written request creation means to draw 
up a delivery written request using the information in connection with the 
delivery inputted with the registration data searched with said customer 
information retrieval means, and said input means, It has an order-received 
data transfer means to transmit to said terminal by using as order-received 



data information in connection with the delivery inputted with the 
registration data searched with said customer information retrieval means, 
and said input means. Said terminal is carrier order management equipment 
characterized by having a delivery-of-goods receipt creation means to draw 
up an invoice and a receipt from the order-received data transmitted from 
said order-received data transfer means. 

[Claim 2] Said customer information storage means is carrier order 
management equipment according to claim 1 characterized by having the 
storage section which memorizes the map number corresponding to the address 
of the address for delivery at least. 



DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

[Industrial Application] Especially this invention relates to carrier 
order management equipment aiming at the improvement in effectiveness of 
the carrier order business at the time of delivering oil, such as kerosene, 
with a migration vehicle. 
[0002] 

[Description of the Prior Art] Conventionally, in this kind of oil delivery 
business, it is made to transmit the delivery written request which 
described the address of the address for delivery, a name, quantity, etc. 
to a delivery base according to the order from a customer, and to sell direct 
kerosene etc. from a delivery base using a migration vehicle slack delivery 
van based on the contents indicated by this delivery written request. Under 
the present circumstances, the operator of a delivery van receives the goods 
receipt in which a customer' s sign was entered, and is made to keep this 
on a delivery base while he hands each customer an invoice. 
[0003] 

[Problem(s) to be Solved by the Invention] With the above-mentioned 
conventional technique, whenever there is an order from a customer, even 
many information required for delivery of a name of article, the amount 
of deliveries, delivery time amount, etc. must be pumped out of the 
information which specifies customers, such as the address, a name, and 
the telephone number, one by one, time is taken in issue of a delivery 
written request, or there is a possibility of producing the clerical error 
close. Moreover, also in case an invoice and a goods receipt are drawn up, 



huge time amount is taken similarly and there is a possibility of producing 
the clerical error close. 

[0004] Then, this invention aims at offering the carrier order management 
equipment which can do quickly a series of activities from an order received 
to delivery while creation of a delivery written request, an invoice, and 
a goods receipt is mistaken and it performs it in view of the above-mentioned 
trouble that there is nothing. 
[0005] 

[Means for Solving the Problem] Carrier order management equipment 
according to claim 1 consists of a terminal installed in a migration vehicle, 
and a control processing means connected to this terminal through means 
of communications. Said control processing means An input means to input 
a customer's specific information and the information in connection with 
delivery, A customer information storage means to memorize a customer' s 
various information as registration data, A customer information retrieval 
means to search the registration data which correspond from said customer 
information storage means based on the specific information of the customer 
inputted from said input means, A written request creation means to draw 
up a delivery written request using the information in connection with the 
delivery inputted with the registration data searched with said customer 
information retrieval means, and said input means, It has an order-received 
data transfer means to transmit to said terminal by using as order-received 
data information in connection with the delivery inputted with the 
registration data searched with said customer information retrieval means, 
and said input means. Said terminal is equipped with a delivery-of-goods 
receipt creation means to draw up an invoice and a goods receipt from the 
order-received data transmitted from said order-received data transfer 
means. 

[0006] Moreover, carrier order management equipment according to claim 2 
is equipped with the storage section said customer information storage 
means remembers the map number corresponding to the address of the address 
for delivery to be at least. 
[0007] 

[Function] Since the control processor is equipped with a customer 
information storage means to memorize a customer' s various information as 
registration data, by the configuration of claim 1, all the required 
information can be easily acquired from a customer using a customer 
information retrieval means only by finding out about one of the information 
which specifies customers, such as the telephone number, at the time of 
an order. Moreover, by the registration data which memorized a customer' s 



various information acquired in this way, and the delivery-of-goods receipt 
creation means of the terminal with which it equipped each migration vehicle 
while the information in connection with [ this time ] requested delivery 
was promptly mistaken with the written request creation means and was 
created as a delivery written request that there is nothing, creation of 
an invoice and a goods receipt is also mistaken promptly, and is performed 
that there is nothing. 

[0008] Furthermore, with the configuration of claim 2, since the 
registration data in connection with the map number of the map carried by 
the migration vehicle corresponding to the address of the address for 
delivery are contained in the customer information storage means, based 
on the information on the map number outputted from a terminal, each 
customer' s address for delivery can be grasped correctly. 
[0009] 

[Example] Hereafter, one example of this invention applied to a kerosene 
selling system is explained based on drawing 1 thru/or drawing 8 . First, 
if the whole equipment configuration is explained based on drawing 1 , it 
will be the control processor constituted by the terminal with which 1 is 
installed in the migration vehicle slack delivery van 2, respectively, and 
3 connecting two or more personal computers etc. , and a terminal 1 and the 
control processor 3 will be mutually connected through the 
means-of-communi cat ions slack telephone line 4. 

[0010] two or more order-received terminal units with which 5 will be 
arranged in an order-received pin center, large if the configuration of the 
control processor 3 is explained further — it is — this — the 1st main 
control — the section — the 1st input equivalent to the input means of 
claim 1 other than the main control section 6 — a means — a keyboard 7 
and the 1st display — a means — the display 8 of LCD etc. , and the 1st 
printing — a means — it has the printer 9. For each [ which is not 
illustrated ] service station of every, this order-received terminal unit 
5 corresponds, and is installed, and that customer' s various information 
can be retrieved now in the main control section 6 by inputting the telephone 
number from a keyboard 7 as one of the specific information of a customer 
at the time of an order request. 11 is a host computer which carries out 
the are recording total of the data from each order-received terminal unit 
5, and this host computer 11 is equipped with the keyboard 13 as 2nd input 
means, the display 14 as 2nd display means, and the printer 15 as 2nd 
printing means with the 2nd main control section slack main control section 
12. A host computer 11 is arranged in an order-received pin center, large 
with said order-received terminal unit 5. 



[0011] the terminal unit for delivery with which 21 is installed in the 

delivery base of a delivery van 2 on the other hand — it is — this — 
the 3rd main control — the section — the main control section 22 and the 
3rd input — a means — a keyboard 23 and the 3rd display — a means — 
a display 24 and the 3rd printing — a means — it has the printer 25. The 
main control section 22 of the terminal unit 21 for delivery and the main 
control section 12 of a host computer 11 are connected by the dedicated 
line 26, and an exchange of mutual data is performed between the main control 
section 12 and 22 through this dedicated line 26. Moreover, 27 is a modem 
as a data transmission unit connected to the main control section 22. a 
terminal 1 — the 4th input — a means — the 4th printing prepared in the 
1 side of the body section 32 equipped with the key input section 31, and 
this body section 32 — a means — it is constituted by a printer 33 and 
the modem 34 connected to the body section 32, and the data of the terminal 
unit 21 for delivery and a terminal 1 are exchanged through a modem 27 and 
the telephone line 4 between 34. Moreover, displays, such as the 4th display 
means slack LCD with which 35 was prepared in the body section 32, and 36 
are bar code readers which read the bar code printed by the delivery written 
request mentioned later, in addition, the I/O interface as the main storage 
which serves as a microprocessor which is equivalent to CPU at each main 
control sections 6, 12, and 22 of the control processor 3 from ROM, RAM, 
etc. although not illustrated, and an I/O device and a time check — the 
timer as equipment etc. is built in, respectively. 

[0012] If the functional configuration of the order-received terminal unit 
5 is explained based on drawing 2 , the keyboard 7 of the order-received 
terminal unit 5 will input a customer's specific information, the 
information in connection with delivery, etc. , and a customer information 
storage means 41 to memorize a customer' s various information as 
registration data will be formed in the main control section 6 connected 
to this keyboard 7. This customer information storage means 41 besides the 
map number corresponding to the customer code and additional address which 
come to combine a customer name, a customer' s address, the telephone number, 
and the number of a proper, and a delivery partition The time in the case 
of performing the class of container which a customer owns and quantity, 
existence of fixed delivery, and fixed delivery, an additional address (it 
registers, only when it differs from a customer's address), It has each 
storage section which memorizes a householder (it registers only when a 
customer's name differs from the name indicated by the map), and such 
various information is registered for every customer as registration data. 
Moreover, 42 is a customer information creation means for creating a new 



customer' s registration data, and can memorize new registration data for 
the customer information storage means 41 by inputting each information 
required for creation of registration data from a keyboard 7. This customer 
information creation means 42 is used also for rewriting of the various 
information on the registration data memorized by the customer information 
storage means 41. 43 is a customer information retrieval means to search 
the registration data which correspond from the customer information 
storage means 41 based on the specific information of the customer inputted 
from a keyboard 7. If any one of the telephone number, a customer code, 
and the names is inputted from a keyboard 7, this customer information 
retrieval means 43 will pull out the registration data which are in 
agreement with this from the customer information storage means 41, and 
will transmit them to the order-received data origination means 44. The 
order-received data origination means 44 creates the registration data of 
the corresponding customer searched with the customer information 
retrieval means 43, and the information in connection with [ this time which 
is inputted from a keyboard 7 ] delivery of a requested trade name, quantity, 
a delivery day, etc. as order-received data, and the order-received data 
by which retrieval creation was carried out with this order-received data 
origination means 44 are transmitted to the main control section 12 of a 
host computer 11. Moreover, 45 is a new popularity notes tabulation means 
to create a new visitor order-received vote corresponding to a new customer, 
and the printout of the new visitor order-received vote which can write 
in the various information used as said registration data is carried out 
through a printer 9. According to the partial change of new creation of 
registration data, and registration data, retrieval of registration data, 
etc. , as for a display 9, the screen display changes by menu selection. 
[0013] Next, when the functional configuration of a host computer 11 is 
explained based on drawing 3 , 51 is all customer information storage means 
to memorize the new registration data transmitted from each order-received 
terminal unit 5. Moreover, 52 is an order-received data sort means which 
memorizes the order-received data transmitted from the order-received data 
origination means 44 of the order-received terminal unit 5, and rearranges 
this. The order-received data from the order-received terminal unit 5 are 
transmitted to the terminal unit 21 for delivery through a dedicated line 
26 as it is while they are memorized by the order-received data sort means 
52. On the other hand, the main-control section 12 is equipped with all 
the sales data-storage means 53 that carry out storage maintenance of all 
the sales data from each terminal 1 transmitted from the terminal unit 21 
for delivery automatically, the sales total tabulation means 54 which 



carries out printing creation of the bills of quantities of section Monbetsu 
through a printer 15 from the sales data memorized by all these sales 
data-storage means 53, and the bill creation means 55 which carry out 
printing creation of the bill from a printer 15 based on sales data. 
[0014] Drawing 4 shows the functional configuration of the terminal unit 
21 for delivery, and 61 is a written request creation means which carries 
out printing creation of the delivery written request 81 shown in drawing 
6 through a printer 25 based on the order-received data transmitted from 
a dedicated line 26 in this drawing. The registration data with which the 
delivery written request 81 drawn up here was searched with the customer 
information retrieval means 43, The date-of-issue printing section 82 in 
which information in connection with the delivery inputted from the 
keyboard 7 of each of said order-received terminal unit 5 is suitably 
carried out, and prints the issue date of the delivery written request 81, 
The delivery partition printing section 83 which prints the delivery 
partition showing the class of delivery van 2, The delivery area applicable 
to the address for delivery For example, the delivery area printing section 
84 printed in the figure to 1 thru/or 10, The name printing section 85 which 
prints a customer name, and the address printing section 86 which prints 
the customer address, The delivery time amount printing section 87 which 
prints the specified delivery time amount, and the map number printing 
section 88 which prints the map number corresponding to the address of the 
address for delivery numerically, With the telephone number printing 
section 89 which prints a customer' s telephone number, for example, names 
of articles, such as "kerosene", and the name-of-article code and the order 
contents printing section 90 corresponding to a customer' s container which 
prints styles of pacing, such as "tank 1", and quantity, for example, When 
the address differs from the address for delivery, the receiver' s address 
printing section 91 by which the address of the address for delivery is 
printed is formed, respectively. Moreover, 92 is the bar code printing 
section which printed a customer' s address-for-delivery data as a bar code, 
and can acquire now the information on the address for delivery by the 
terminal 1 side by tracing this bar code printing section 92 with the bar 
code reader 36 of a terminal 1. 

[0015] An order-received data transfer means by which 62 will transmit the 
order-received data from a dedicated line 26 to the terminal 1 of each 
delivery van 2 through a modem 27 if the configuration of drawing 4 is 
explained succeedingly, 63 is based on each sales data transmitted from 
each terminal 1. A sales data origination means to create all sales data, 
and 64 are shipment data storage means to memorize the shipment data for 



every delivery van 2. From the contents memorized by this shipment data 
storage means 64, a shipment total tabulation means 65 to create the 
shipment bills of quantities for every delivery van 2 through a printer 
25 is built in the main control section 22. 

[0016] Drawing 5 shows the configuration of a terminal 1 and 71 is the 4th 
main control section slack main control section built in the body section 
32 in this drawing. In this main control section 71 Invoice 101 shown in 
drawing 7 as a delivery-of-goods receipt creation means 72 from the 
order-received data transmitted from the order-received data transfer 
means 62 Receipt slack goods receipt 111 indicated to be the invoice 
creation means 73 which carries out printing creation to drawing 8 A receipt 
creation means 74 to create is established. These invoices 101 And goods 
receipt 111 From a printer 33, a pair is made and each is printed 
continuously. Moreover, an order-received data storage means to memorize 
the order-received data with which 75 was transmitted from the 
order-received data transfer means 62, and 76 are sales data storage means 
to sell the amount of money which includes the actual amount of oil supply 
and an actual consumption tax after the completion of delivery of goods, 
and to memorize as data. In this example, the oil quantity detection means 
of a loading weigh machine has composition connected to a terminal 1 so 
that the loading weigh machine (not shown) of a delivery van 2 and the actual 
amount of oil supply may interlock. 

[0017] invoice 101 if a configuration is explained based on drawing 7 — 
this invoice 101 **** — the name printing section 102 which prints a 
customer name The trade name printing section 103 which prints a trade name, 
quantity, and the amount of money The consumption tax printing section 104 
which prints a consumption tax Invoice 101 The date-of-issue printing 
section 105 which fills in an issue date It is prepared, moreover, goods 
receipt 111 shown in drawing 8 **** — the name printing section 112 which 
similarly prints a customer name The trade name printing section 113 which 
prints a trade name, quantity, and the amount of money The consumption tax 
printing section 114 which prints a consumption tax The date-of-issue 
printing section 115 which fills in the issue date of the goods receipt 
111 It is prepared. In addition, printing to each of these printing sections 
is performed by each based on the instruction from the key input section 
31 or the pen input section which is not illustrated. 
[0018] Next, it is attached to the above-mentioned configuration and the 
operation is explained. When the order request from a customer is received, 
first, the operator in an order-received pin center, large finds out about 
one of the information which specifies customers, such as the telephone 



number, a customer code, or a name, and inputs this from the keyboard 7 
of the order-received terminal unit 5. If the information which specifies 
a customer from a keyboard 7 is inputted, the main control section 6 of 
the order-received terminal unit 5 will search whether there are any 
corresponding registration data through the customer information storage 
means 41. If the registration data which correspond at this time are found, 
various information, such as time in the case of performing the class of 
container which the map number corresponding to the map which not only that 
customer' s various information, i. e. , the telephone number, customer code, 
and name but a delivery person carries and a delivery partition, and a 
customer own and quantity, existence of fixed delivery, and fixed delivery, 
an additional address, and a householder, will be displayed on a display 
8. An operator inputs only the information in connection with delivery of 
a requested trade name, quantity, a delivery day, etc. from a keyboard 7 
this time, looking at the contents displayed on the display 8. And if the 
check of order contents is completed, the order-received data origination 
means 44 will create delivered information as order-received data this time 
which was inputted as a customer' s registration data searched with the 
customer information retrieval means 43 from the keyboard 7, and will 
transmit it to a host computer 11. 

[0019] On the other hand, if the corresponding registration data are not 
found, in order to create new registration data, an operator finds out about 
various information from a customer with the information in connection with 
requested delivery this time, and enters this in the new visitor 
order-received vote created with the new popularity notes tabulation means 
45. If the contents indicated by this new visitor order-received vote are 
inputted from a keyboard 7, respectively, creation of new registration data 
will be shortly performed by the customer information creation means 42, 
and the created registration data will be memorized by the customer 
information storage means 41. At this time, delivered information is 
created with the order-received data origination means 44 as order-received 
data, and is transmitted to a host computer 11 a customer's newly created 
registration data and this time. 

[0020] A host computer 11 memorizes the registration data created newly 
for all the customer information storage means 51 out of the order-received 
data transmitted from the order-received terminal unit 5. Moreover, it 
rearranges with the order-received data sort means 44 so that it may be 
easy to process each order-received data, and this is memorized. The 
order-received data incorporated by the main control section 12 are 
transmitted to the terminal unit 21 for delivery in a delivery base as it 



is. 

[0021] In the terminal unit 21 for delivery, if order-received data are 
transmitted from a host computer 11, creation of the delivery written 
request 81 will be automatically performed by the written request creation 
means 61. Before each delivery van 2 delivers, the delivery written request 
81 of the delivery area which corresponds beforehand is passed. Moreover, 
order-received data are transmitted to the terminal 1 of the delivery van 
2 which takes charge of the delivery area which corresponds via the 
telephone line 4 with the order-received data transfer means 62. The 
order-received data transmitted to the terminal 1 are memorized by the 
order-received data storage means 75, and the contents can also be seen 
at any time through a display 35. Since the map number corresponding to 
an additional address is printed by the map number printing section 88 of 
the delivery written request 81, in it, each delivery van 2 can discover 
a destination easily with the map to carry, referring to this map number. 
[0022] In this way, if it arrives at the address for delivery of the customer 
in whom the delivery van 2 received the order, an oil supply activity will 
be started based on the contents indicated by the delivery written request 
81. Under the present circumstances, the actual amount of oil supply is 
sent to a terminal 1 as data. When the key input section 31 is operated 
after the completion of an oil supply activity, the invoice creation means 
73 is the invoice 101 shown in drawing 7 through a printer 33. It is the 
goods receipt 111 which shows the receipt creation means 74 to drawing 8 
while creating. It creates, invoice 101 And goods receipt 111 The trade 
name printing section 103 and 113 **** — the quantity and the amount of 
money equivalent to the actual amount of oil supply are printed. On the 
other hand, the trade name printing section 103 and 113 A trade name, and 
the name printing section 102 and 112 The contents of the order-received 
data memorized by the order-received data storage means 75 are printed. 
Each delivery van 2 is the goods receipt 111 in which a customer's sign 
was described. While receiving, the sales data after the completion of 
delivery of goods are inputted from the key input section 31, this is sold, 
and it memorizes for the data storage means 76. 

[0023] In this way, goods receipt [ finishing / sign entry / once a delivery 
van 2 returns to a delivery base ] 111 The sales data memorized by the sales 
data storage means 76 of a terminal 1 are transmitted to the sales data 
origination means 63 of the terminal unit 21 for delivery through the 
telephone line 4 at the same time it is collected. All the sales data that 
sold from each sales data storage means 76, and were transmitted to the 
data origination means 63 are further transmitted to all the sales data 



storage means 53 of a host computer 11, it sells from the contents memorized 
by all these sales data storage means 53, and creation of bills of quantities 
or a bill is automatically performed by the total tabulation means 54 and 
the bill creation means 55. 

[0024] Since the order-received terminal unit 5 which constitutes the 
control processor 3 is equipped with a customer information storage means 
41 to memorize a customer' s various information as registration data 
according to the above-mentioned example, all required information, such 
as the other addresses and a name, can be easily acquired from a customer 
using the customer information retrieval means 43 only by finding out about 
one of the information which specifies customers, such as the telephone 
number, at the time of an order. The information in connection with delivery 
of a requested trade name etc. the registration data which memorized a 
customer' s various information acquired in this way, and this time moreover, 
with the written request creation means 61 of the terminal unit 21 for 
delivery It is an invoice 101 by the delivery-of-goods receipt creation 
means 72 of the terminal 1 with which each delivery van 2 was equipped while 
mistaking promptly and being created as a delivery written request 81 that 
there is nothing. And goods receipt 111 Creation is also mistaken promptly, 
and is performed that there is nothing and speeding up of an activity from 
an order received to delivery is promoted. 

[0025] The carrier order management equipment of this example consists of 
a terminal 1 installed in a delivery van 2, and a control processing means 
3 connected to this terminal 1 through the telephone line 4. Namely, the 
control processing means 3 The keyboard 7 which inputs a customer' s specific 
information and the information in connection with delivery, A customer 
information storage means 41 to memorize a customer' s various information 
as registration data, A customer information retrieval means 43 to search 
the registration data which correspond from the customer information 
storage means 41 based on the specific information of the customer inputted 
from a keyboard 7, A written request creation means 61 to draw up the 
delivery written request 81 using the information in connection with the 
delivery inputted by the registration data searched with the customer 
information retrieval means 43, and the keyboard 7, While it has an 
order-received data transfer means 62 to transmit to a terminal 1 by using 
as order-received data information in connection with the delivery inputted 
by the registration data searched with the customer information retrieval 
means 43, and the keyboard 7 A terminal 1 is the order-received data 
transmitted from the order-received data transfer means 62 to the invoice 
101. Goods receipt 111 Since it has a delivery-of-goods receipt creation 



means 72 to create The delivery written request 81 and invoice 101 And while 
mistaking creation of the goods receipt 111 and performing it that there 
is nothing, it becomes possible to do quickly a series of activities from 
the order received from a customer to delivery. 

[0026] Moreover, since the registration data in connection with the map 
number of the map carried by the delivery van 2 corresponding to the address 
of the address for delivery are contained in the customer information 
storage means 41, based on the information on the map number outputted from 
a terminal 1, each customer' s address for delivery can be grasped correctly. 
That is, speeding up of delivery can be further promoted by equipping the 
customer information storage means 41 with the storage section which 
memorizes the map number corresponding to the address of the address for 
delivery at least. 

[0027] The kerosene selling system of this example above else has the 
following effectiveness. First, all sales data storage means 53 to memorize 
all the sales data from each terminal 1 to the host computer 11 which 
constitutes the control processor 3 are established. By having established 
a sales total tabulation means 54 memorized by all these sales data storage 
means 53 to sell, to sell from data and to create bills of quantities, and 
a bill creation means 55 to draw up a bill Package management of the sales 
data from two or more delivery vans 2 can be carried out, and it becomes 
possible to quicken the after-treatment activity after sales sharply. 
Moreover, the host computer 11 which mainly sells the control processor 
3 and performs next after treatment, By having mainly divided into printing 
creation of the delivery written request 81, and the terminal unit 21 for 
delivery which performs order-received data transfer to a terminal 1, and 
having connected the dedicated line 26 of the control processor 3 between 
this host computer 11 and the method terminal unit 21 of delivery Even when 
the delivery base and the order-received pin center, large are separated, 
they are the delivery written request 81 and the goods receipt 111. It 
becomes possible to carry out each business smoothly, without performing 
a turnover mutually. Furthermore, by making a customer's 
address-for-delivery data etc. into a bar code, since the written request 
creation means 61 is what carries out printing creation, by the terminal 
1 side, incorporation of the order-received data through a bar code reader 
36 also becomes possible, and user-friendliness' s improves further. 
[0028] In addition, this invention is not limited to the above-mentioned 
example, and various deformation implementation is possible for it in the 
range of the summary of this invention. For example, although the 
order-received terminal unit 5, the host computer 11, and the terminal unit 



21 for delivery which constitute the control processor 3 are installed in 
a separate part in the example, when an order-received pin center, large 
and a delivery base are located in the same part, one equipment may be 
installed, without dividing these. Moreover, this invention is applicable 
not only to sale of the kerosene by the delivery van but sale of other various 
oil. 
[0029] 

[Effect of the Invention] Carrier order management equipment according to 
claim 1 consists of a terminal installed in a migration vehicle, and a 
control processing means connected to this terminal through means of 
communications. Said control processing means An input means to input a 
customer's specific information and the information in connection with 
delivery, A customer information storage means to memorize a customer' s 
various information as registration data, A customer information retrieval 
means to search the registration data which correspond from said customer 
information storage means based on the specific information of the customer 
inputted from said input means, A written request creation means to draw 
up a delivery written request using the information in connection with the 
delivery inputted with the registration data searched with said customer 
information retrieval means, and said input means, It has an order-received 
data transfer means to transmit to said terminal by using as order-received 
data information in connection with the delivery inputted with the 
registration data searched with said customer information retrieval means, 
and said input means. While said terminal is equipped with a 
delivery-of-goods receipt creation means to draw up an invoice and a goods 
receipt from the order-received data transmitted from said order-received 
data transfer means, mistaking creation of a delivery written request, an 
invoice, and a goods receipt and carrying out that there is nothing A series 
of activities from an order received to delivery can be done quickly. 
[0030] Moreover, said customer information storage means is equipped with 
the storage section which memorizes the map number corresponding to the 
address of the address for delivery at least, and carrier order management 
equipment according to claim 2 can promote speeding up of delivery further 
while creation of a delivery written request, an invoice, and a goods 
receipt is mistaken, it performs it that there is nothing and it can do 
quickly a series of activities from an order received to delivery. 
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[Brief Description of the Drawings] 

[Drawing 1] It is the outline block diagram of the whole equipment in which 
one example of this invention is shown. 

[Drawing 2] It is the block diagram showing the functional configuration 
of an order-received terminal unit same as the above. 
[Drawing 3] It is the block diagram showing the functional configuration 
of a host computer same as the above. 

[Drawing 4] It is the block diagram showing the functional configuration 
of the terminal unit for delivery same as the above. 

[Drawing 5] It is the block diagram showing the functional configuration 
of a terminal same as the above. 

[Drawing 6] It is the front view of a delivery written request same as the 
above. 

[Drawing 7] It is the front view of an invoice same as the above. 
[Drawing 8] It is the front view of the body of a goods receipt same as 
the above. 

[Description of Notations] 

1 Terminal 

2 Delivery Van (Migration Vehicle) 

3 Control Processor 

4 Telephone Line (Means of Communications) 
7 Keyboard (Input Means) 

41 Customer Information Storage Means 
43 Customer Information Retrieval Means 

61 Written Request Creation Means 

62 Order-Received Data Transfer Means 

72 Delivery-of-Goods Receipt Creation Means 



